Important Phone Numbers for Health Coaches



Customer Care/Order &Information Desk (1-800-572-4417)
To place an order or have general questions about products or programs, call (800) 572-4417. Or fax orders to (410) 581-2137.

Monday-Friday 8:00 AM - 10:00 PM Eastern Time 

Saturday 10:00 AM - 6:00 PM Eastern Time 

Sunday 12:00 PM - 6:00 PM Eastern Time 


Field Support Services (1-877-270-5708)
For all Health Advisor Needs: Commissions, Exams, Back Office / Websites, HP Registration, Regional and National Conference…etc

Monday - Thur 9:00 AM - 9:00 PM Eastern Time  

Friday 9:00 AM - 6:00 PM Eastern Time 

Saturday Closed 

Sunday Closed 


Email: healthadvisorservice@tsfl.com  Fax (1-410-581-2137) Always available         

Health Professional Support Line:  (866) 200-6714
For inquiries from Health Professionals or their staff.  
Email addresses for specific inquiries are:
clientservice@tsfl.com – send all inquiries regarding products or programs here 
changes@tsfl.com - requests regarding client sponsor changes
healthadvisorservice@tsfl.com – general support questions regarding Health Advisors and their businesses should be addressed to this email box
orders@tsfl.com – questions about shipping or specifics on an order sent here
professionaldivision@tsfl.com – inquiries for Health Professional programs sent here
recovery@tsfl.com – send requests regarding clients that you have confirmed have ordered, but the volume is not appearing in your downline
tradeshows@tsfl.com – send questions about how we can support you at a fair, tradeshow, or expo that you want to attend to this address
leads@tsfl.com – send questions about the Qualified Leads Program to this box
marketing@tsfl.com – send questions regarding marketing materials, advertising, web policy, etc. to this email box
webmaster@tsfl.com - send questions and suggestions regarding the Take Shape For Life website, web policy, etc. 


Take Shape for Life Field Leadership Call
The weekly Leadership call for Health Advisors is led by Dr. Wayne Andersen and our Field Leaders. Every Monday evening at 9:00 PM ET (6:00 PM PT) Call, dial 1-512-305-4638 pin 99662# (If you miss the cal it is recorded for playback 512-505-6854) 
Nutrition Support from TSFL Virtual Clinic: 

Nutritionists are available for individual support (clients or health advisors) and consultations, free of charge. They can be reached by calling the Take Shape For Life Virtual Clinic at (877) 270-5704 Monday through Friday, 9 a.m. - 5 p.m. EST.
Free Weekly Support Calls (for Clients): 
Nurses Support Call - Every Monday evening at 8:30 PM ET (5:30 PT) dial 1-646-519-5860 followed by the pin code: 0971#.  Lori Andersen RN, provides callers with information to maximize success with during their weight loss phase of the program! 

Stay in Shape! Maintenance Call - Every Wednesday evening at 8:00 PM ET (5:00 PM PT) dial 1-512-225-9427 followed by pin code: 77421#.  This fun, interactive 30 minute call hosted by Mary Jane Medlock and Lori Andersen, RN, is full of helpful hints and tips for everyone on the Maintenance Program. 
Doctors Support Call - Every Wednesday evening at 8:30 PM ET (5:30 PM PT) dial 646-519-5860 followed by the pin code: 0971#.  Hosted by Dr. Wayne Andersen or one of his colleagues each week they discusses current topics regarding health and wellness and answers our callers' questions. 


Contact Info for TSFL Field Leadership (your upline)
1. Dr Wayne Andersen – Cofounder and Medical Director of Take Shape for Life

Office (410) 280-3521  Cell (443) 223-1902  Email: wanderse@sprynet.com

Lori Andersen – TSFL Support Nurse 

Home Office 410-280-3520  Cell (443) 223-1904  Email: getfitfast@comcast.net 

2. Regina Imboden, Certified Global Director 

Home Office (636) 530-5980  Cell (314) 409-5473  Email: rrimboden@aol.com
3. Greg Rex, Certified Global Director - ID# 5137

Home Office (858) 509-1778  Cell (619) 247-4739  Email: Greg@GregRex.com 
4.  Whitney Kell, Certified Presidential Director – ID#6043
Home Office (858) 509-7745   Cell (858) 583-2770 Email: whitney@weightlossdoctor.net 
WeightLossDoctor.net Training Calls:  Please join our weekly HC/HP training calls. Thursday nights at 5:30 PM (pacific) 8:30 PM (eastern) We cover Basic Coaching and Getting Started and Leadership and Teambuilding.  To register and get details go to www.weightlossdoctor.net – calendar.
Health Advisor Welcome Pack 
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