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January 1, 2010

1600 Pennsylvania Ave.

Anywhere, USA 12345

Dear _________,

Congratulations for your recent enrollment in Take Shape For Life! I am excited for you as you begin this journey and want you to know that I will be here to support and to help you in your efforts to lose weight and reach your health goals.  

I want you to be completely successful with Take Shape For Life and it is very important that you thoroughly understand the program before you get started. Therefore, please look over all of the information that you will receive in your new Client packet – in particular the DVD and instructions and the Quick Start Guide (I am enclosing one here so you can get a head start reading it). It is critical you read it cover to cover before starting. Also, please print and review the attached documents to this email. When you receive your food, make sure to give me a call so I can answer your questions and review your program to get you started properly.  
For additional support, make sure to take advantage of the free support calls offered by the company:

 

· Nurse’s Support Call: Monday 8:30-9:00 PM EST. 646-519-5860 pin 0971#.  This is an interactive question/answer call mixed with guest speakers and helpful information (TSFL nurse host). Replay  1-212-461-8672 to listen when convenient.
· Physician’s Call: Wednesday 8:30-9:00 PM EST. 646-519-5860 pin 0971#. This is an interactive question/answer call mixed with educational/health related information (TSFL physician host)  Replay  1-212-461-8671

· “Habits of Health” Call: Wednesday 8:00-8:30 PM EST. 512-225-9427 pin 77421#.  Another interactive question/answer call with topics helpful to those customers who have lost weight and wish to keep it off. Replay  1-512-505-6863. 

I look forward to a wonderful relationship with you as you “Take Shape For Life!”
Health and Happiness,

Your Name
Certified Health Coach # 0000000
987-654-3211 Office

123-456-7899 Cell

Youremail@XXXXX.com 

www.(yourwebsite).tsfl.com
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